
Workshop: Improving Workplace Communication      
         ** Customized 

Does your communication style get in the way of connecting in a meaningful way? In 
this multigenerational work environment, working with leaders, co-workers, clients, 
vendors, or even family members who think and communicate differently than you, can 
make them difficult and a challenge. Learn the strategies in working with the people in 
your life. Working better together starts by knowing how you like to communicate, which 
will prepare you to deal with other personality styles. This personalized workshop gives 
you the proven strategies to improve your communication approach and flex your style to 
work and communicate more effectively with others across generations.   

  
Professionals at every level in the organization, and in all functional areas  
looking to improve their ability to communicate with everyone they come in      

  contact with… including co-workers, vendors, clients, customers, and even   
   the boss. 

            
 5 hours, not including breaks and pre-work 

Highly interactive delivery format, discussions and personalized 
pragmatic take-aways.  

How You Will Benefit :  
• Understand your communication / personality style  
• Detailed description of your unique strengths and advantages  
• Specific strategies to increase your effectiveness with others  
• Strategies on how to flex your communication style for effectiveness 
• Awareness of unhealthy behaviors and limitations 
• Strategies on working through conflict with others to improve workplace relationships 

** Note:     Workshop can be customized for specific groups (managers, leaders,   
         sales, general workplace)            
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